David Christian \/
Assistant Vice President

Regulatory Affairs Florida ri

July 30, 2004

Ms. Beth W. Salak, Director

Division of Competitive Markets and Enforcement
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399-0850

Dear Ms. Salak:

Pursuant to Florida Statutes Section 364.051, Verizon submits this filing to adjust certain basic
and nonbasic service revenues.

There are three attachments to this filing:

e Attachment 1 contains the following tariff pages from the General Services Tariff:

Section A2
12" Revised Page 12

Section A3
22" Revised Page 1
13" Revised Page 2
15" Revised Page 5
4™ Revised Page 11.0.1
8" Revised Page 12
5" Revised Page 13
4™ Revised Page 22

Section A4
9" Revised Page 6

Section A6
6" Revised Page 4
7% Revised Page 5
4" Revised Page 5.2
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Section A12
1% Revised Page 44

Section A13
28™ Revised Page 11

Section A18

6" Revised Page 9
3" Revised Page 9.2
10" Revised Page 15
4™ Revised Page 16

Section A125
5" Revised Page 6
6" Revised Page 7

e Attachment 2 contains the following tariff pages from the Intrastate Access
Tariffs:

Section 7

6" Revised Page 28
6" Revised Page 29
7" Revised Page 30
4™ Revised Page 30.1
6" revised Page 31
10" Revised Page 32
8™ Revised Page 32.1

e Attachment 3 contains a calculation of the allowable percentage increase in basic
business and residential revenues and a summary of the proposed revenue
adjustments by category for the basic and nonbasic categories.

Priceouts, which contain proprietary unit and revenue information, are being filed with the
Division of the Commission and Clerk and Administrative Services office to demonstrate
compliance with Section 364.051. A redacted copy is included with this filing. Section 364.051
allows a price-regulated local exchange company to increase rates for basic services by the
increase in the Gross Domestic Product — Price Index less 1%. Revenues for nonbasic
categories can be increased by up to twenty percent (20%) within a twelve month period once
there is another provider providing local exchange telecommunications service in an exchange.
This filing impacts the following basic and nonbasic categories:
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Category BB — Basic Business Exchange Access Service
Category BR — Residence Exchange Access Service

Category 1 — Business Nonbasic Exchange Service

Category 2 — Residential Nonbasic Exchange Service
Category 3 — Business Optional Service

Category 4 — Residential Optional Service

Category 5 — Local Directory Assistance and Directory Services
Category 6 — Toll Services

Category 7 — Operator Services

Category 8 — Transport Services

The Company requests an effective date of September 1, 2004, for this filing. Customers are
being notified via a bill message in their August bills of the changes.

Please handle this filing as required for approval. Acknowledgement, date of receipt and

authority number are requested. A duplicate letter of transmittal is enclosed for this purpose.

Sincerely,

David Christian

DMC:cb
Attachments



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 12th Revised Page 12
Canceling 11th Revised Page 12

A2. GENERAL REGULATIONS

A2.3  Establishment and Furnishing of Service (Continued)

.15 Vacation Service (Continued)
a. General (Continued)
(5) No outward or inward service is provided during the period of Vacation Service. At the request of the subscriber, inward calls
to a station at which service is suspended may be referred to the call number of another station in the same or a distant

exchange.

(6) Monthly bills for line service are rendered at the Vacation Service rate during the Vacation Service period and are to be paid
in accordance with regular collection practices.

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided. Changes to billing
address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period, otherwise complete
service and billing will be restored on the last day of the maximum allowable vacation period of nine (9) months.

b.  Application of Charges
(1)  Residence Service

(@  The charge for residence main station service during the period of suspension is as follows:

Monthly
Residential $ 5.95(1)
Residential Rotary 7.82

(2)  Business Service
(@  The charge for business service during the period of suspension is as follows:

Business $14.81
Business Rotary 20.12

(3)  During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly associated with the line
service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or Operator Service, will
continue at the standard tariff rates.

(4) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the time a business or
residence customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.

(5) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC.

A3.1 General

1

2

GENERAL SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

22nd Revised Page 1

Canceling 21st Revised Page 1

This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local service area.

Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service Area Maps
and Descriptions, of this Tariff.

The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff. (See

Note 3)

Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the 1991 session,
a monthly surcharge shall be imposed on all local exchange telecommunications company customers on an individual access
line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall the amount
exceed 25 cents per line per month. The surcharge shall appear on the initial bill to the customer and itemized at least once

annually.

A3.2 Rate Schedules

.1 Flat Rate Schedule
3 The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Business Business
Main Station Extended Extended
Rate Lines and Calling Calling
Group PBX Trunks Business Residence Service Business Residence Service
(43700) (43701)
1 0- 50,000 $25.00() $10.70()  $35.70 $39.25 $14.25 (1) $47.00 (1)
2 50,001- 90,000 29.25 (1) 11.85 (1) 35.70 39.25 15.25 (1) 47.00 ()
3 90,001-170,000 29.25 (1) 11.85 (1) 35.70 39.25 15.75 (1) 47.00 (1)
4 170,001-300,000 29.25 (1) 12.10 (1) 36.70 39.25 16.25 (1) 47.00 (1)
5 Over 300,000 30.54 (1) 12.10 37.50 39.25 (R) 16.75 (1) 47.00 (1)

Number of Main Station
Lines and Trunks

3-24
25+

Flat Rate Business Extended Calling Service-All Rate Groups!

One-Party

1-Year Term 23
$35.00
30.00

3-Year Term 23

$32.00

27.00

Main Stations Arranged

with Rotary Service, each

1-Year Term 23

3-Year Term 23

$45.00
43.00

$40.00
38.00

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX
trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17
of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

® - Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 13th Revised Page 2

Canceling 12th Revised Page 2

A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2)  Residence

Main Station Individual Monthly Additional Main Stations
Rate Lines and Line Monthly Message Local Message Arranged With
Group PBX Trunks Charge Allowance Charge Rotary Service, each
1 0 - 50,000 $ 6.60 (1) 30 $.10 $10.00
2 50,001- 90,000 7.40 (1) 30 .10 10.00
3 90,001-170,000 7.40 (1) 30 .10 10.00
4 170,001-300,000 7.40 (1) 30 .10 10.00
5 Over 300,000 7.40 (1) 30 .10 10.00

.3 Regrouping Procedures

a.

Whenever the number of access lines in the local calling area of an exchange increases or decreases to the extent that
such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to reclassify the exchange to
its appropriate group. The effective date of the proposed rate change shall be the effective date of the next directory for
the affected exchange or 60 days after the date of filing the tariff whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

.4 Residential Rotary Line Service

a.

Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required, Business
Rotary Line rates will apply to all lines in rotary.

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local exchange
service offered.

.2 Message Rate Service - Individual Line

a. Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate quoted in
this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed monthly in arrears.
Local messages not used in one month are not credited to the subscriber's account for any other month service is
rendered.

b.  Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the designations of
exchanges listed in A3.5, Local Calling Area, for the respective exchange.

c. (Deleted)

d. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in all new rate
groups. See Section A3.2.2 for specific rates by rate group.

e. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

f.  (Deleted)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA

ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF

A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 Monthly Exchange Rates (Continued)

4 PBX Trunk Line Rates (Continued)
b. Rates

(1) Flat Rate

Main Station Individual

Rate Lines and Trunk
Group PBX Trunks Monthly Charge

1 0- 50,000 $50.00

2 50,001- 90,000 50.00

3 90,001-170,000 50.00

4 170,001-300,000 50.00

5 Over 300,000 50.00 (R)

15th Revised Page 5
Canceling 14th Revised Page 5

Individual Trunk
Extended Calling Service
Monthly Charge
(43702)
$55.00
55.00
55.00
55.00
55.00 (R)

Flat Rate Business Extended Calling Service - All Rate Groups !

Number of Main Station Individual Trunk

3-Year Term23

Lines and Trunks

1-Year Term23

3-24 $45.00
25+ 41.00

2 Message Rate

Main Station Individual Monthly

Rate Lines and Line Monthly Message
Group PBX Trunks Charge Allowance

1 0- 50,000 $33.07 0

2 50,001- 90,000 33.07 0

3 90,001-170,000 33.07 0

4 170,001-300,000 33.07 0

5 Over 300,000 33.07 0

$40.00
38.00

Additional

Local Message

Charge

$.10
10
.10
.10
.10

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX

trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17

of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 4th Revised Page 11.0.1
Canceling 3rd Revised Page 11.0.1

A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Directory Assistance Service (Continued)

.1 General (Continued)
d. Business Line Call Completion (BLCC) (Continued)

(2) The mechanized announcement will instruct the caller that he may have his call automatically completed at
no additional charge by depressing a specific digit on the touch-tone key pad. For all completed calls, the
BLCC surcharge will be reversed to the business customer receiving the call. The caller shall remain
responsible for any other applicable local message charges and/or Directory Assistance charges.

(3) Business Line Call Completion (BLCC) will only be furnished where facilities and operating conditions
permit.

(4) Business Line Call Completion (BLCC) will not be provided to the following services:

Residence Service

800/877/888 Service

976 Service

900 Service

Inmate Telephone Service (ITS)

Public Telephone Access Service (PATS) for Customer-Provided Equipment (CPE)
Feature Group A Service

Cellular Carriers

(5) The Telephone Company assumes no responsibility or liability for any errors in the information furnished.
The caller shall indemnify the Telephone Company and hold it free and harmless of and from any and all
claims, demands or damages that shall arise from the use of the service.

(@) This service is furnished solely for the telephone calling purposes of the caller.

(b)  Provisions concerning limitations of liability and allowance for interruption of service are as set forth
in Section A2 of this Tariff.

(6) This offering provides call completion on a Local Access and Transport Area (LATA) basis.

(7)  If call completion is paid for under the terms of BLCC, the Directory Connect Plussm charge as specified in
Section A3.10.2c. will not apply to the business customer or the caller.

.2 Rates

a. Where the subscriber direct dials the Local Directory Assistance number 1411, the charge for each call
(maximum of two requested telephone numbers per call) is 70 cents.

(1) A residential subscriber is allowed three Directory Assistance calls per access line and a business
subscriber is allowed one Directory Assistance call per PBX trunk line per billing period at no charge when
the local Directory Assistance number 1411 is used. A subscriber to CENTREX Service is allowed one
Directory Assistance call per month for each main CENTREX station line at no charge. A subscriber to
CentraNetR Service is allowed one Directory Assistance call per month for each CentraNetR main station
line at no charge.

R - Registered Trademark of Verizon
sm - Registered Servicemark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 8th Revised Page 12
Canceling 7th Revised Page 12

A3. BASIC LOCAL EXCHANGE SERVICE

A3.11  Operator Assisted Local Calls

.1 Operator Assistance Charges

a. Alltypes of local exchange service have local calling areas as specified in A3.5 of this Tariff, which are the areas
that can be called on a Flat Rate basis (no charge for individual calls), on a Local Coin Call Rate basis, on a
Message Rate basis (calls charged for as message units) or on a Measured Service basis (charges based on a
combination of one or more rating elements). Local calling area also includes Extended Calling Service (ECS)
exchanges as specified in Section A3.15.

b. Local Dial Call: The call must be dialed and completed without the assistance of a Company operator and must be
billed to the originating telephone when a charge is applicable.

c. The following service charges for local calls apply in addition to the local dial rate applicable.

(1) Station
Per Call
(@) Customer Dialed Calling Card $.95
(b)  Corrections Collect (applies when person 1.60

originating the call is calling from a correctional
facility using special restricted corrections service).
(c)  All other (including Operator Assisted 1.90 (1)
sent-paid, collect, third number, and
credit card calls).
(2) Person-to-Person
(@ Allcalls 3.25
d. The following Operator Assisted Local Calls are exempted from the service charge:
(1) Calls to designated Company numbers for official telephone business.
(2) Emergency calls to recognizable authorized civil agencies.
(3) Those cases where a Company operator provided assistance to:
(@ Reestablish a call which has been interrupted after the called number has been reached.
(b)  Reach the called number where problems prevent subscriber dial completion.
(c) Place a non-coin, sent-paid call for a calling party who identifies himself as being handicapped and
unable to dial the call because of his handicap.

2. Payphone Usage Surcharge

a. In addition to the operator assistance service charge, all local coin calls utilizing operator handling services will be
at the local coin rate.

b. In addition to any applicable operator assistance service charge, the following Public Payphone Usage Surcharge
applies to all completed local and intraLATA long distance calls that are made from a payphone and are not paid
by coins being placed in the payphone coin box.

(1) Public Payphone Usage Surcharge Per Call
(@)  Allcalls not paid by coin $.25

c. The Public Payphone Usage Surcharge does not apply to calls made to emergency numbers (911) or a
telecommunications relay service (TRS), or to local calls for which the caller has made the coin deposit.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 5th Revised Page 13
Canceling 4th Revised Page 13

A3. BASIC LOCAL EXCHANGE SERVICE

A3.12  Verification and Emergency Interrupt Service

.1 General

a. Verification and Emergency Interrupt Service is furnished where
and to the extent that facilities permit. The subscriber shall indemnify and save the company harmless
against all claims that may arise from either party to the interrupted call or any person.

b. Verification
(1) The Company furnishes Verification Service for the purpose of verifying a busy line condition.

(2) A subscriber originated request for verification of a local number, other than an emergency agency
number, is a chargeable verification request if a Company operator determines that the line is in use.
No charge applies if no conversation is detected.

c. Emergency Interrupt Service

(1) The Company furnishes Emergency Interrupt Service when a subscriber, who has originated a
verification request to a number which has conversation, informs the operator that an urgent or
emergency situation exists and requests that the operator have the conversation cleared.

(2) A subscriber originated request for Emergency Interrupt to a local number, other than an emergency
agency number, is a chargeable Emergency Interrupt request.

(3) No charge will apply if the requesting subscriber identifies that the call is to or from an official emergency
agency. An official public emergency agency is defined as a government agency which is operated by
the federal, state, or local government and has the capability and legal authority to provide prompt and
direct aid to the public in emergency situations. Such agencies include the local police, state police, fire
departments, licensed hospitals, etc.

.2 Rates
a. Acharge of $ 2.50 is applicable for each chargeable verification request as defined above.

b. Acharge of $ 2.25 is applicable for each chargeable Emergency Interrupt request as defined above, in
addition to the applicable charge for verification.

NOTE 1: Charges may not be billed to the number being verified or interrupted on either a credit card, collect basis, or a third
number basis.

NOTE 2: If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the calling party's request, the
operator completes the call, the charges for operator assisted local calls, as specified in A3.11 preceding, apply in
addition to the applicable Verification or Emergency Interrupt charge.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004

()



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 4th Revised Page 22
Canceling 3rd Revised Page 22

A3. BASIC LOCAL EXCHANGE SERVICE
A3.16  Verizon Local Calling Plans (Continued)

.3 Rates
a.  Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in
A3.16.4 following.

b.  LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or lll. Exchanges in local rate groups 3 and 4 will be assigned to Categories 1V, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.

c.  Rate Schedule

Monthly Rate Monthly Rate
LCP Category LCP Category
I* V* 10SC
Residence One-Party
Basic Calling Plan $ 7.10(I) $7.10 (1) 10679
Community Calling Plan 8.85 (1) 9.90 (1) 19577
Community Plus Plan 11.95 (1) 13.75 (1) 21673
Premium Calling Plan 35.25 (1) 35.25 (1) 10669
Residence-Rotary
Basic Calling Plan 9.95 (1) 9.95 (1) 10246
Community Calling Plan 11.75 (1) 12.75 (1) 10242
Community Plus Plan 15.95 (1) 17.95 (1) 10243
Premium Calling Plan 38.95 (1) 38.95 (1) 10245
Business One-Party
Basic Calling Plan 23.00 (1) 23.00 (1) 21674
Community Plus Plan 32.00 36.00 10843
Business-Rotary
Basic Calling Plan 27.00 (1) 27.00 (1) 10241
Community Plus Plan 43.00 (1) 43.00 10170
PBX Trunk
Basic Calling Plan 34.00 (1) 34.00 (1) 11529
Community Plus Plan 44.00 49.00 11819
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

d.  Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage charge apply to the
Premium Calling Plan).

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech impairment which requires them
to communicate over telephone facilities by means other than voice and who use Data Transmitting and Receiving Terminals will be allowed the
off-peak discount during regular day periods (7:00 a.m. - 7:00 p.m.).

1- Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF

A4. SERVICE CHARGES

A4.7 Schedule of Charges

9th Revised Page 6
Canceling 8th Revised Page 6

.1 Inaccordance with the foregoing provisions, service charges are applicable as follows:

a. Network Access, each
(1) Establishment

(2) Change

b. Central Office Line Connection, each line (See Note 2)

c. Premises Visit

d. Telephone Number Change, each

e. Connection of Telephone Answering Services

f.  Restoration of Service

g. Seasonal Service Establishment Charge,

per number restored

Service Charge L

Residence Business
$20.00 $33.90
11.25 (1) 14.00
35.00 35.00
35.25 (1) 35.00
9.25 () 9.00

As specified in Section A25.10.6r.

18.25 (I) 18.00

18.25 (I) 18.00

Note 1:  See Section A2.8 in this tariff when applying charges due to change of Local Service Provider.

Note 2:  The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates

associated with Main Station Line and PBX Trunk Service.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 6th Revised Page 4

Canceling 5th Revised Page 4

A6. DIRECTORY LISTINGS

A6.3  Residence Listings (Continued)

.3 Dual Name Listings

a.

C.

Dual name listings may be provided for customers subscribing to residence service who share the same surname and
reside at the same address.

Dual name listings may be provided as the primary listing at no recurring charge for the addition of the second name to the
listing.

Dual name listings may be provided as an additional listing at the subscriber's option, at the regular additional listing rate.

4 Business Designations

a.

The designation in a business listing consists of a word or phrase, abbreviated where necessary, that describes the general
character of the subscriber's business. Designations will not be used where the name under which the subscriber is doing
business indicates the character of the business. The listing of an individual, together with his title and the name of the
business with which he is associated or represents, in lieu of a designation of the general character of the business, is not
permitted. Likewise, the listing of the name of a firm or corporation, together with the name or name and title of an
individual connected therewith, in lieu of a business designation is not permitted.

A6.4  Nonpublished Telephone Numbers

.1 Upon request a subscriber's primary telephone number may be "nonpublished" subject to the following conditions:

a.

A nonpublished telephone number is omitted from hoth the telephone alphabetical directory and information records
available to the general public. However, when a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has the necessary equipment for receiving and/or disclosing
incoming telephone numbers.

Requests for nonpublished numbers will be accepted only when, in the judgment of the Company, such an arrangement will
not be detrimental to the service in general.

Incoming calls to nonpublished numbers will be connected only when the calling party places the call by the correct number.
The Company will not connect a call to a nonpublished subscriber on behalf of another caller when the caller does not
furnish the nonpublished number to the Company. The Company will adhere to this practice notwithstanding any claim of
emergency the calling party may present. The acceptance by the Company of the subscriber's request to refrain from
publishing his telephone number in the directory does not create any relationship or obligation, directly or indirectly, to any
person other than the subscriber.

In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a nonpublished
number in the directory or disclosing said number to any person shall attach to the Company and, where such a number is
published in the directory, the Company's liability shall be limited to and satisfied by a refund of any monthly charges which
the Company may have made for such nonpublished number. At the subscriber's request, the Company will change the
nonpublished telephone number at no charge to the subscriber.

Telephone numbers transmitted via Caller ID are intended solely for the use of the caller ID customer. Resale of this
information is prohibited as described in Section A13 of this Tariff.

2 Rates

a.

A rate of $ 3.57 a month applies for each nonpublished telephone number.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA

ISSUED: July 30, 2004



VERIZON FLORIDA INC. GENERAL SERVICES TARIFF 7th Revised Page 5

Canceling 6th Revised Page 5

A6. DIRECTORY LISTINGS

A6.5  Nonlist Telephone Numbers

.1 Upon request, a subscriber's primary telephone number may be "nonlist" subject to the following conditions:

a.  Nonlist telephone numbers are not listed in the Company's alphabetical directory, but are maintained on information records
and will be furnished upon request of the calling party.

b.  Request for nonlist telephone numbers will be accepted only when, in the judgment of the Company, such an arrangement
will not be detrimental to the service in general.

c.  The acceptance by the Company of the subscriber's request to furnish a nonlist telephone number does not create any
relationship or obligation, direct or indirect, to any person other than the subscriber.

d. In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing of a nonlist
telephone number in the directory shall attach to the Company and, where such a number is published in the directory, the
Company's liability shall be limited to and satisfied by a refund of any monthly charges which the Company may have made
for such nonlist telephone number.

e.  The subscriber indemnifies and saves the Company harmless against any and all claims for damages caused or claimed to
have been caused, directly or indirectly, by the publication of a nonlist telephone number.

.2 Rates
Monthly Rate
a.  Each nonlist telephone number (RNL) $2.00(1)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA
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A6. DIRECTORY LISTINGS

A6.6 Additional Listing Charges (Continued)

2 Rates

a. Additional name listings in excess of those permitted without extra charge, directional calling information, and listings for
clients of Shared Tenant Service operations and additional line matter, where permitted, are furnished at the following

monthly rates:

Monthly Rate
(1) Residence $ 2.00 (1)
(2) Business 2.00 (R)

A6.7  Miscellaneous Listings

.1 Toll Stations

a. Listings of Toll Stations connected with a central office, installed at either business or residence location, are furnished
under the regulations specified above for business and residence listings respectively.

.2 Reference Listings
a. Reference listings may be furnished to subscribers who change their names, absorb other businesses, or subdivided their
business and have authority to continue the use of the old name, and in other cases when, in the judgment of the Company,
they are considered necessary and are not intended for advertising purposes. Such listings are furnished at the regular rate
for additional listings.

Example: Tribune, see Tampa Tribune

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges

a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month
Monthly Rate Term Rate
Basic Service, each line $40.00 (1) $37.001 ()
Basic Service with Extended Calling Service (ECS), 46.00 43.00
each line

1 For 24-Month term agreements entered into prior to September 1, 2004, the rate will be $35.00, and it will remain in effect only for (N)
existing lines and only until the existing term expires.

® Registered Trademark of Verizon

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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Al3. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

a. Each Service, per line equipped (Continued)

Monthly Rate
Residence Business
(38)  Three-Way Calling*5
Per Line $5.00 $6.00
Per Activation®’ .95
(4) Speed Dialing (8-Code)* 3.00 4.00
(5)  Speed Dialing (30-Code)* 4.50 5.00
(6) Call Waiting/Cancel Call Waiting* 7.50 (1) 8.00 ()
(7) Distinctive Ring* 6.00 9.00
(8)  Call Waiting ID Deluxe® 4.00 4.00

Note 4  Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.

Note 5  The customer may subscribe to this service as follows: 1) On a per line basis which allows an unlimited number of activations; or 2)
on a per activation basis which can be activated at any time. The per activation charge is only applicable for successful activations.

Note 6  Atthe customer's request, the "per activation" service will be blocked on all lines at no charge.

Note 7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum
monthly "per activation" charges shall not exceed $14.25. Activations beyond fifteen (15) per month will not be billed.

Note 8  No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A.
The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004
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Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.5  TWO-POINT SERVICE (Continued)

A18.5.1 Service Between Land Wire Telephones (Continued)

.9 Rate Table - Residence (Continued)

(a.) Station-to-Station Customer Dialed

6th Revised Page 9
Canceling 5th Revised Page 9

RATE RATES
AIRLINE CUSTOMER DIALED DIRECT
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (or any
0 and fraction fraction fraction fraction
ver Including thereof) thereof) thereof) thereof)
0-10 $.30() $.30() $ .18() $.18())
1 - 22 30 (1) 30 (1) 18(1) 18 (1)
23 - 55 30 (1) 30 (1) 18(1) 18 (1)
56 - 124 30 (1) 30 (1) 18(1) 18 (1)
(b.) Station-to-Station Customer Dialed Calling Card
RATE RATES
AIRLINE CUSTOMER DIALED CALLING CARD
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (orany
and fraction fraction fraction fraction
Over Including thereof) thereof) thereof) thereof)
0 - 10 $.19 $.19 $.11 $.11
1 - 22 19 19 A1 A1
23 - 55 19 19 A1 A1
56 - 124 19 19 A1 A1

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004
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Canceling 2nd Revised Page 9.2
A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.5 TWO-POINT SERVICE (Continued)

Al18.5.1 Service Between Land Wire Telephones (Continued)
9 Rate Tables — Residence (Continued)

(d)) Station-to-Station Coin Telephone (Continued)

(3
RATE RATES
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (CORRECTIONS COLLECT)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (or any
and fraction fraction fraction fraction
Over Including thereof) thereof) thereof) thereof)
0 - 10 $.25 $.25 $.25 $.25
11 - 22 .25 .25 .25 .25
23 - 55 .25 .25 .25 .25
56 - 124 .25 .25 .25 .25

(e) Additional Charges

(1) The following charges are in addition to the Rate Tables preceding when the call is placed
using the following operator services:

(a) Station
Charge
Per Call
(.1) Customer Dialed Calling Card $.95
(.2) Corrections Collect 1.60
(.3) All Other 1.90 (1)
(b) Person
(.1) Allcalls 3.25
(c) Public Payphone Usage Surcharge
(-1) Allcalls not paid by coin 25

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004
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Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Al18.8 DIRECTORY ASSISTANCE SERVICE (Continued)

A18.8.2 Rates

1

A charge is applicable for each call to directory assistance except as noted following. (Maximum of two requested telephone
numbers per call.)

a. Directory Assistance Service
Rate

(1) EachCall $.70()

Subscribers who have been certified as unable to use a directory because of a visual or physical handicap are allowed 50 calls
per billing cycle at no charge.

When a customer elects to have a call automatically completed to the number for which the Directory Assistance Listing was
requested (Directory Connect Pluss™), a surcharge of 45 cents shall apply per call. The Directory Connect Pluss™ surcharge is in
addition to any applicable Directory Assistance and/or IntraLATA local or toll charges.

Directory Connect Pluss™ and Business Line Call Completion (BLCC) are not subject to optional calling plan discounts. However,
the usage associated with a call completed via Directory Connect Pluss™ or BLCC will be subject to any applicable discounts.

The Business Line Call Completion (BLCC) charge shall be 45 cents for each call completed. This charge shall be billed to the
customer subscribing to BLCC which receives the call. The BLCC caller (person who places the call) shall be responsible for any
applicable IntraLATA toll charges.

A18.9  IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE

A18.9.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall indemnify
and save the Company harmless against all claims that may arise from either party to the interrupted call or any person.

1

Verification

a. The Company furnishes Verification Service for the purpose of aiding subscribers with legitimate call completion problems.
Upon request, the operator will verify and provide the line status condition of a subscriber line within the intraLATA calling
area but outside the local calling area.

b. A subscriber-originated request for verification of an intraLATA long distance number other than an emergency agency
number is a chargeable verification request if a Company operator determines that the line is in use. No charge applies if the
line is out of order.

2 Emergency Interrupt Service
a.  The Company furnishes Emergency Interrupt Service when a subscriber who has originated a verification
request to a line which has been found in a busy talking state informs the operator that an urgent or emergency

situation exists and requests that the operator have the busy line cleared.

b. A subscriber-originated request for Emergency Interrupt to an intraLATA long distance number other than an
emergency agency number is a chargeable Emergency Interrupt request.

sm - Registered Servicemark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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Al8. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.9  IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Continued)

A18.9.2 Application of Rates and Charges

.1 No charge will apply if the requesting customer identifies that the call is to or from an official public emergency agency. An official
public emergency agency is defined as a government agency which is operated by the federal, state, or local government, and
has the capability and legal authority to provide prompt and direct aid to the public in emergency situations. Such agencies
include the local police, state police, fire department, licensed hospitals, etc.

.2 Charges may not be billed on a collect basis or on a third-number basis to the number being verified or interrupted.
.3 If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the calling party's request, the operator
completes the call, the charges as specified in A18.5.1.8 of this Tariff apply in addition to the applicable verification and emergency

interrupt charges.

a. Verification Request

Nonrecurring
Charge
(1) Eachrequest $ 2.50 (1)
b. Emergency Interrupt Request
(1)  Eachrequestl 2.25())
NOTE 1: A charge for Verification Request also applies.
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)

C. Same Continuous Property Channels

Monthly Nonrecurring
10SC Rate Charget 10SC

(1) Where all terminations are in the same building,

first two terminations.

(@  Two-Wire 77284 $ 5.69 (1) 30.00 21838

(b)  Four-Wire 27285 11.39 (1) 30.00 21838
(2.)  Where all terminations are in different buildings

on the same continuous property, per channel,

for the first termination in a building, each.

(@)  Two-Wire Z2723 $6.27 (1) 30.00 21838

(b)  Four-Wire 22722 12.52 (1) 30.00 21838
(3.)  Additional terminations in same building as the

first termination, each

(@)  Two-Wire 72720 $ 2.86 (1) 15.00 80074

(b)  Four-Wire z2721 5.69 (1) 15.00 80074
(4)  Additional terminations in a different building

On the same continuous property, each

(@  Two-Wire 72719 $ 6.27() 30.00 21536

(b)  Four-Wire 81306 12.52 (1) 30.00 21536

NOTE 1: Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate Access Tariff shall also apply.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)
C. Same Continuous Property Channels (Continued)
(5.)  Bridging Arrangement for Same Continuous Property Channels

(a.)  Bridging Arrangement to provide for Multipoint Service and Multistation Arrangements when more than
two terminations are involved in the provision of a Same Continuous Property Channel, each termination:

Monthly Nonrecurring
Rate  10SC Chargel  10SC
(.1)  Where stations are in the same building
or on the same premises $ 6.66 () 81305 $25.00 -

Note 1:  Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate
Access Tariff shall also apply.

4 Rates and Charges - Series 6100

a. Local Channels
Monthly
Rate 10SC
(1) Two wire, each $ 32.11() 79689
b. Interoffice Channels
(1)  Fixed monthly rate 39.47 (1) 78005
(2.)  Each airline mile or fraction thereof 2.28(1) 79688
C. Channel Equipment
(1.)  Distribution amplifiers for up to 50 terminations,
each 35.94 79690
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004
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A2. GENERAL REGULATIONS

A2.3  Establishment and Furnishing of Service (Continued)

.15 Vacation Service (Continued)
a. General (Continued)
(5) No outward or inward service is provided during the period of Vacation Service. At the request of the subscriber, inward calls
to a station at which service is suspended may be referred to the call number of another station in the same or a distant

exchange.

(6) Monthly bills for line service are rendered at the Vacation Service rate during the Vacation Service period and are to be paid
in accordance with regular collection practices.

(7) During the period of Vacation Service, no installations, moves, changes or maintenance will be provided. Changes to billing
address will be allowed.

(8) The customer may request a restoration date in advance of the maximum allowable vacation period, otherwise complete
service and billing will be restored on the last day of the maximum allowable vacation period of nine (9) months.

b.  Application of Charges
(1)  Residence Service

(b)  The charge for residence main station service during the period of suspension is as follows:

Monthly
Residential $57475.95(1)
Residential Rotary 7.82

(2)  Business Service
(b)  The charge for business service during the period of suspension is as follows:

Business $14.81
Business Rotary 20.12

(3) During the period the customer is furnished Vacation Service, Miscellaneous Calling Services directly associated with the line
service will not be charged.

Any Miscellaneous Services not directly associated with the line service, such as Directory Listing or Operator Service, will
continue at the standard tariff rates.

(4) A Seasonal Service Establishment Charge as specified in Section A4.3.9 of this Tariff shall apply at the time a business or
residence customer requests Vacation Service.

No service order charges apply to restore service at the completion of the Vacation Service period.

(5) The federal End User Access Charge specified in Tariff FCC No. 14 is applicable during Vacation Service.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA ISSUED: July 30, 2004



GENERAL SERVICES TARIFF 22nd Revised Page 1
Canceling 21st Revised Page 1

A3. BASIC LOCAL EXCHANGE SERVICE

A31  General

.1 This Tariff specifies rate schedules applicable for grades and classes of local exchange service ordered.

.2 Exchange rate schedules are applied according to the total number of main station lines and PBX trunks in the local service area.

.3 Exchange Service Areas for each exchange are identified on maps filed in Section A200, Local Exchange Service Area Maps
and Descriptions, of this Tariff.

4 The rates for service and equipment not specifically shown in this section are presented in other sections of this Tariff. (See
Note 3)

.5 Service charges, as covered in Section A4., are applicable to the provision of basic local exchange service.

.6 Pursuant to passage of the Telecommunications Access Systems Act of 1991 by the Florida Legislature during the 1991 session,

a monthly surcharge shall be imposed on all local exchange telecommunications company customers on an individual access
line basis, except that such surcharge shall not be imposed upon more than 25 basic telecommunications access lines per
account bill rendered. The Commission shall determine the amount of the surcharge; however, in no case shall the amount
exceed 25 cents per line per month. The surcharge shall appear on the initial bill to the customer and itemized at least once
annually.

A3.2 Rate Schedules

.1  Flat Rate Schedule
4 The following schedule of rates is applicable for main station line service.
Monthly Rates Main Stations Arranged
One-Party with Rotary Service, each
Business Business
Main Station Extended Extended
Rate Lines and Calling Calling
Group PBX Trunks Business Residence Service Business Residence Service
(43700) (43701)
1 0- 50,000 $24.47 25.00 (1)$ $6:22 10.70 (1) $ 35.70 $39.25 $14.00 14.25 (1) $46:0047.00 ()
2 50,001- 90,000 26-82 29.25 (1)10-95 11.85 (1) 35.70 39.25 1500 15.25 (1) 46:8047.00 (1)
3 90,001-170,000 2805 29.25 (1)44-33 11.85 (1) 35.70 39.25 1550 15.75 (1) 46:00 47.00 (1)
4 170,001-300,000 2885 29.25 (1)44-70 12.10 (1) 36.70 39.25 16.00 16.25 (1) 46:00 47.00 (1)
5 Over 300,000 3035 30.54 (1) 12.10 37.50 39.90 39.25 (R) 1650 16.75 () 46:0047.00 (1)
Flat Rate Business Extended Calling Service-All Rate Groups!
Main Stations Arranged
Number of Main Station One-Party with Rotary Service, each
Lines and Trunks 1-Year Term 23 3-Year Term 23 1-Year Term 23 3-Year Term 23
3-24 $35.00 $32.00 $45.00 $40.00
25+ 30.00 27.00 43.00 38.00

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX
trunks; does not apply to CentraNet® NARs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17
of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

® - Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.2 Rate Schedules (Continued)

.2 Message Rate Schedule (Continued)

a.

(Continued)

(2)  Residence

Main Station Individual Monthly Additional Main Stations
Rate Lines and Line Monthly Message Local Message Arranged With
Group PBX Trunks Charge Allowance Charge Rotary Service, each
1 0- 50,000 $6:306.60 (1) 30 $.10 $10.00
2 50,001- 90,000 #167.40 (1) 30 .10 10.00
3 90,001-170,000 7106 7.40 (1) 30 .10 10.00
4 170,001-300,000 7106 7.40 (1) 30 .10 10.00
5 Over 300,000 7167.40 (1) 30 .10 10.00

.3 Regrouping Procedures

a.

Whenever the number of access lines in the local calling area of an exchange increases or decreases to the extent that
such exchange would fall into a different rate group, a revised Tariff shall be filed for authority to reclassify the exchange to
its appropriate group. The effective date of the proposed rate change shall be the effective date of the next directory for
the affected exchange or 60 days after the date of filing the tariff whichever is later.

(1) The rate group in which an exchange falls shall be determined by the peak number of access lines in the
exchange's local calling area since the effective date of the preceding directory.

.4 Residential Rotary Line Service

a.

Residential Rotary Line Service is limited to three lines in rotary. If more than three lines in rotary are required, Business
Rotary Line rates will apply to all lines in rotary.

A3.3 Monthly Exchange Rates

.1 General

a.

Monthly exchange rates shown in A3.2 are applicable, in each exchange, for grades and classes of basic local exchange
service offered.

.2 Message Rate Service - Individual Line

a. Subscribers to business or residence message rate service are regularly billed monthly in advance at the rate quoted in
this tariff for the class of service furnished. Messages in excess of the monthly allowance are billed monthly in arrears.
Local messages not used in one month are not credited to the subscriber's account for any other month service is
rendered.

b.  Subscribers are entitled to the number of messages specified in A3.2.2 to all central office lines bearing the designations of
exchanges listed in A3.5, Local Calling Area, for the respective exchange.

c. (Deleted)

d. Business Message Rate Service and Residence Message Rate Service are available in all exchanges and in all new rate
groups. See Section A3.2.2 for specific rates by rate group.

e. Rules and regulations covering the provision of message rate service are as specified in Section A2.3.2.

f.  (Deleted)

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA

ISSUED: July 30, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.3 Monthly Exchange Rates (Continued)

4 PBX Trunk Line Rates (Continued)
b. Rates

(1) Flat Rate

Main Station Individual
Rate Lines and Trunk
Group PBX Trunks Monthly Charge
1 0- 50,000 $50.00
2 50,001- 90,000 50.00
3 90,001-170,000 50.00
4 170,001-300,000 50.00
5 Over 300,000 5450 50.00 (R)

15th Revised Page 5
Canceling 14th Revised Page 5

Individual Trunk
Extended Calling Service
Monthly Charge
(43702)
$55.00
55.00
55.00
55.00

5650 55.00 (R

Flat Rate Business Extended Calling Service - All Rate Groups &

Number of Main Station Individual Trunk

3-Year Term23

Lines and Trunks

1-Year Term23

3-24 $45.00
25+ 41.00

2 Message Rate

Main Station Individual Monthly

Rate Lines and Line Monthly Message
Group PBX Trunks Charge Allowance

1 0- 50,000 $ 33.07 0

2 50,001- 90,000 33.07 0

3 90,001-170,000 33.07 0

4 170,001-300,000 33.07 0

5 Over 300,000 33.07 0

$40.00
38.00

Additional

Local Message

Charge

$.10
10
.10
.10
.10

1 Flat Rate Business ECS 1- and 3-year term rates apply only to Business One-Party lines, Main Stations Arranged with Rotary, and/or PBX

trunks; does not apply to CentraNet® NARSs.

2 |n the event the customer terminates the service prior to the completion of the term commitment, the Termination Liability in Section A2.3.17

of this tariff will apply.

3 The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates.

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.10 Directory Assistance Service (Continued)

.1 General (Continued)
d. Business Line Call Completion (BLCC) (Continued)

(2) The mechanized announcement will instruct the caller that he may have his call automatically completed at
no additional charge by depressing a specific digit on the touch-tone key pad. For all completed calls, the
BLCC surcharge will be reversed to the business customer receiving the call. The caller shall remain
responsible for any other applicable local message charges and/or Directory Assistance charges.

(3) Business Line Call Completion (BLCC) will only be furnished where facilities and operating conditions
permit.

(4) Business Line Call Completion (BLCC) will not be provided to the following services:

Residence Service

800/877/888 Service

976 Service

900 Service

Inmate Telephone Service (ITS)

Public Telephone Access Service (PATS) for Customer-Provided Equipment (CPE)
Feature Group A Service

Cellular Carriers

(5) The Telephone Company assumes no responsibility or liability for any errors in the information furnished.
The caller shall indemnify the Telephone Company and hold it free and harmless of and from any and all
claims, demands or damages that shall arise from the use of the service.

(@) This service is furnished solely for the telephone calling purposes of the caller.

(b)  Provisions concerning limitations of liability and allowance for interruption of service are as set forth
in Section A2 of this Tariff.

(6) This offering provides call completion on a Local Access and Transport Area (LATA) basis.

(7)  If call completion is paid for under the terms of BLCC, the Directory Connect Plussm charge as specified in
Section A3.10.2c. will not apply to the business customer or the caller.

.2 Rates

a. Where the subscriber direct dials the Local Directory Assistance number 1411, the charge for each call
(maximum of two requested telephone numbers per call) is 68 70 cents.

(1) A residential subscriber is allowed three Directory Assistance calls per access line and a business
subscriber is allowed one Directory Assistance call per PBX trunk line per billing period at no charge when
the local Directory Assistance number 1411 is used. A subscriber to CENTREX Service is allowed one
Directory Assistance call per month for each main CENTREX station line at no charge. A subscriber to
CentraNetR Service is allowed one Directory Assistance call per month for each CentraNetR main station
line at no charge.

R - Registered Trademark of Verizon
sm - Registered Servicemark of Verizon
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.11  Operator Assisted Local Calls

.1 Operator Assistance Charges

d. All types of local exchange service have local calling areas as specified in A3.5 of this Tariff, which are the areas
that can be called on a Flat Rate basis (no charge for individual calls), on a Local Coin Call Rate basis, on a
Message Rate basis (calls charged for as message units) or on a Measured Service basis (charges based on a
combination of one or more rating elements). Local calling area also includes Extended Calling Service (ECS)
exchanges as specified in Section A3.15.

e. Local Dial Call: The call must be dialed and completed without the assistance of a Company operator and must be
billed to the originating telephone when a charge is applicable.

f.  The following service charges for local calls apply in addition to the local dial rate applicable.

(1) Station
Per Call
(@) Customer Dialed Calling Card $.95
(b)  Corrections Collect (applies when person 1.60

originating the call is calling from a correctional
facility using special restricted corrections service).
(c)  All other (including Operator Assisted 1601.90 ()
sent-paid, collect, third number, and
credit card calls).
(2) Person-to-Person
(@ Allcalls 3.25
e. The following Operator Assisted Local Calls are exempted from the service charge:
(1) Calls to designated Company numbers for official telephone business.
(2) Emergency calls to recognizable authorized civil agencies.
(3) Those cases where a Company operator provided assistance to:
(d) Reestablish a call which has been interrupted after the called number has been reached.
()  Reach the called number where problems prevent subscriber dial completion.
()  Place a non-coin, sent-paid call for a calling party who identifies himself as being handicapped and
unable to dial the call because of his handicap.

2. Payphone Usage Surcharge

a. In addition to the operator assistance service charge, all local coin calls utilizing operator handling services will be
at the local coin rate.

b. In addition to any applicable operator assistance service charge, the following Public Payphone Usage Surcharge
applies to all completed local and intraLATA long distance calls that are made from a payphone and are not paid
by coins being placed in the payphone coin box.

(1) Public Payphone Usage Surcharge Per Call
(@) Al calls not paid by coin $.25

c. The Public Payphone Usage Surcharge does not apply to calls made to emergency numbers (911) or a
telecommunications relay service (TRS), or to local calls for which the caller has made the coin deposit.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.12  Verification and Emergency Interrupt Service

.1 General

b. Verification and Emergency Interrupt Service is furnished where
and to the extent that facilities permit. The subscriber shall indemnify and save the company harmless
against all claims that may arise from either party to the interrupted call or any person.

b. Verification
(1) The Company furnishes Verification Service for the purpose of verifying a busy line condition.

(2) A subscriber originated request for verification of a local number, other than an emergency agency
number, is a chargeable verification request if a Company operator determines that the line is in use.
No charge applies if no conversation is detected.

c. Emergency Interrupt Service

(1) The Company furnishes Emergency Interrupt Service when a subscriber, who has originated a
verification request to a number which has conversation, informs the operator that an urgent or
emergency situation exists and requests that the operator have the conversation cleared.

(2) A subscriber originated request for Emergency Interrupt to a local number, other than an emergency
agency number, is a chargeable Emergency Interrupt request.

(3) No charge will apply if the requesting subscriber identifies that the call is to or from an official emergency
agency. An official public emergency agency is defined as a government agency which is operated by
the federal, state, or local government and has the capability and legal authority to provide prompt and
direct aid to the public in emergency situations. Such agencies include the local police, state police, fire
departments, licensed hospitals, etc.

.2 Rates
c. A charge of $2:60 2.50 is applicable for each chargeable verification request as defined above. 0]

d. A charge of $1:85 2.25 is applicable for each chargeable Emergency Interrupt request as defined above, in (1)
addition to the applicable charge for verification.

NOTE 1: Charges may not be billed to the number being verified or interrupted on either a credit card, collect basis, or a third
number basis.

NOTE 2: If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the calling party's request, the
operator completes the call, the charges for operator assisted local calls, as specified in A3.11 preceding, apply in
addition to the applicable Verification or Emergency Interrupt charge.
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A3. BASIC LOCAL EXCHANGE SERVICE

ontinued)

.3 Rates
a.  Application of Rates

The rates shown herein entitle the customer to local messages to all telephones of the exchanges of the expanded local calling area listed in
A3.16.4 following.

b.  LCP Category Determination

The determination of which LCP category into which a particular exchange will fall when optional local calling plans are made available is
calculated using two basic factors. The first is the current rate group where the exchange is located, which is based on the number of main
station lines and PBX trunks in the existing local calling area. There are five of these groups in the tariff as shown in Section A3.2, Rate
Schedules. The second factor is the total number of local access lines in the LCP expanded local calling area for a particular exchange at the
time of implementation. These expanded calling scopes are divided into three classifications: 200,000 or less lines; 200,001 to 500,000 lines;
and 500,001 and greater. There are nine potential LCP rating categories. Exchanges currently in Rate Groups 1 and 2 that receive LCP
capability will be assigned to Categories |, Il or lll. Exchanges in local rate groups 3 and 4 will be assigned to Categories 1V, V, or VI; and
exchanges in local calling area 5 will be assigned to Categories VII, VIII, or IX. For example, an exchange in current Rate Group 3 that offers
the LCP with an expanded LCP local calling area of over 200,001 local access lines, but less than 500,000 local access lines, will fall into LCP
rating Category V.

c.  Rate Schedule

Monthly Rate Monthly Rate
LCP Category LCP Category
I* V* 10SC
Residence One-Party
Basic Calling Plan $6757.10 (1) $6757.10 (1) 10679
Community Calling Plan 850 8.85 (1) 956 9.90 (I) 19577
Community Plus Plan 1156 11.95 (1) 13:2513.75 (1) 21673
Premium Calling Plan 34.00 35.25 (1) 34.00 35.25 (1) 10669
Residence-Rotary
Basic Calling Plan 9:259.95 () 9:259.95 (1) 10246
Community Calling Plan 1100 11.75 () 1200 12.75 () 10242
Community Plus Plan 1550 15.95 (1) 1725 17.95 () 10243
Premium Calling Plan 38:00 38.95 (1) 38:00 38.95 (1) 10245
Business One-Party
Basic Calling Plan 21-00 23.00 (1) 21-00 23.00 () 21674
Community Plus Plan 32.00 36.00 10843
Business-Rotary
Basic Calling Plan 24-00 27.00 () 24-00 27.00 () 10241
Community Plus Plan 39-00 43.00 () 43.00 10170
PBX Trunk
Basic Calling Plan 26:00 34.00 (1) 26:00 34.00 (1) 11529
Community Plus Plan 44.00 49.00 11819
Exchanges Exchanges
Frostproof Englewood
Indian Lake Lake Wales
North Port
Polk City

* Other LCP categories will be added as LCP services are made available in other exchanges.

d.  Usage Charges for calls from the Basic Calling, Community Calling, and Community Plus Plans preceding (no usage charge apply to the
Premium Calling Plan).

Distance Bands Airline Miles Peak! Off-Peak!

(Per Minute) (Per Minute)

Local - $.06 $.036

A 1-10 .06 .036

B 11-16 .06 036

C 17-22 .06 .036

D 23-30 .06 .036

E 31-41 .06 036

Residence customers who have been certified to the Telephone Company as having a hearing and/or speech impairment which requires them
to communicate over telephone facilities by means other than voice and who use Data Transmitting and Receiving Terminals will be allowed the
off-peak discount during regular day periods (7:00 a.m. - 7:00 p.m.).

1- Peak/Off-Peak definitions are explained in Sections A3.16.2m.(5), (6), and (7) preceding.
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A4. SERVICE CHARGES

Ad.7 Schedule of Charges

.1 Inaccordance with the foregoing provisions, service charges are applicable as follows:

Service Charge L

Residence Business

a. Network Access, each

(1) Establishment $20.00 $33.90

(2) Change 1160 11.25 (1) 14.00
b. Central Office Line Connection, each line (See Note 2) 35.00 35.00
c. Premises Visit 35-60 35.25 (1) 35.00
d. Telephone Number Change, each 9:669.25 (1) 9.00
e. Connection of Telephone Answering Services As specified in Section A25.10.6r.
f.  Restoration of Service 18-60 18.25 (1) 18.00
g. Seasonal Service Establishment Charge,

per number restored 18-60 18.25 () 18.00

Note 1:  See Section A2.8 in this tariff when applying charges due to change of Local Service Provider.

Note 2:  The Central Office Line Connection Service Order Charge in Section A4 of this tariff is not applicable to 1 or 3-Year term rates
associated with Main Station Line and PBX Trunk Service.
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A6. DIRECTORY LISTINGS

A6.3  Residence Listings (Continued)

.3 Dual Name Listings

a.

C.

Dual name listings may be provided for customers subscribing to residence service who share the same surname and
reside at the same address.

Dual name listings may be provided as the primary listing at no recurring charge for the addition of the second name to the
listing.

Dual name listings may be provided as an additional listing at the subscriber's option, at the regular additional listing rate.

4 Business Designations

a.

The designation in a business listing consists of a word or phrase, abbreviated where necessary, that describes the general
character of the subscriber's business. Designations will not be used where the name under which the subscriber is doing
business indicates the character of the business. The listing of an individual, together with his title and the name of the
business with which he is associated or represents, in lieu of a designation of the general character of the business, is not
permitted. Likewise, the listing of the name of a firm or corporation, together with the name or name and title of an
individual connected therewith, in lieu of a business designation is not permitted.

A6.4  Nonpublished Telephone Numbers

.1 Upon request a subscriber's primary telephone number may be "nonpublished" subject to the following conditions:

a.

A nonpublished telephone number is omitted from hoth the telephone alphabetical directory and information records
available to the general public. However, when a call is placed from a telephone number associated with a nonpublished
listing, the number may be disclosed if the called party has the necessary equipment for receiving and/or disclosing
incoming telephone numbers.

Requests for nonpublished numbers will be accepted only when, in the judgment of the Company, such an arrangement will
not be detrimental to the service in general.

Incoming calls to nonpublished numbers will be connected only when the calling party places the call by the correct number.
The Company will not connect a call to a nonpublished subscriber on behalf of another caller when the caller does not
furnish the nonpublished number to the Company. The Company will adhere to this practice notwithstanding any claim of
emergency the calling party may present. The acceptance by the Company of the subscriber's request to refrain from
publishing his telephone number in the directory does not create any relationship or obligation, directly or indirectly, to any
person other than the subscriber.

In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a nonpublished
number in the directory or disclosing said number to any person shall attach to the Company and, where such a number is
published in the directory, the Company's liability shall be limited to and satisfied by a refund of any monthly charges which
the Company may have made for such nonpublished number. At the subscriber's request, the Company will change the
nonpublished telephone number at no charge to the subscriber.

Telephone numbers transmitted via Caller ID are intended solely for the use of the caller ID customer. Resale of this
information is prohibited as described in Section A13 of this Tariff.

2 Rates

a.

A rate of $2:76 3.57 a month applies for each nonpublished telephone number.
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A6. DIRECTORY LISTINGS

A6.5  Nonlist Telephone Numbers

.1 Upon request, a subscriber's primary telephone number may be "nonlist" subject to the following conditions:

a.  Nonlist telephone numbers are not listed in the Company's alphabetical directory, but are maintained on information records
and will be furnished upon request of the calling party.
b.  Request for nonlist telephone numbers will be accepted only when, in the judgment of the Company, such an arrangement
will not be detrimental to the service in general.
c.  The acceptance by the Company of the subscriber's request to furnish a nonlist telephone number does not create any
relationship or obligation, direct or indirect, to any person other than the subscriber.
d. In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing of a nonlist
telephone number in the directory shall attach to the Company and, where such a number is published in the directory, the
Company's liability shall be limited to and satisfied by a refund of any monthly charges which the Company may have made
for such nonlist telephone number.
e.  The subscriber indemnifies and saves the Company harmless against any and all claims for damages caused or claimed to
have been caused, directly or indirectly, by the publication of a nonlist telephone number.
.2 Rates
Monthly Rate
a.  Each nonlist telephone number (RNL) $1.56 2.00 (1)
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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A6. DIRECTORY LISTINGS

A6.6 Additional Listing Charges (Continued)

2 Rates

a. Additional name listings in excess of those permitted without extra charge, directional calling information, and listings for
clients of Shared Tenant Service operations and additional line matter, where permitted, are furnished at the following

monthly rates:

Monthly Rate
(1) Residence $1:442.00 ()
(2) Business 222 2.00 (R)

A6.7  Miscellaneous Listings

.1 Toll Stations

a. Listings of Toll Stations connected with a central office, installed at either business or residence location, are furnished
under the regulations specified above for business and residence listings respectively.

.2 Reference Listings
a.  Reference listings may be furnished to subscribers who change their names, absorb other businesses, or subdivided their
business and have authority to continue the use of the old name, and in other cases when, in the judgment of the Company,
they are considered necessary and are not intended for advertising purposes. Such listings are furnished at the regular rate
for additional listings.

Example: Tribune, see Tampa Tribune

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.12 CentraNet® CustoPAK (Continued)

4 Rates and Charges

a. CentraNet® CustoPAK Basic Service
Includes:

Assume Dial “9”

Call Hold

Call Transfer (All Calls)

Consultation Hold

Direct Inward Dialing (DID)

Direct Outward Dialing (DOD)

Distinctive Ringing (Inside/Outside Ringing)
Intercom Dialing (Using Speed Call)
Three-Way Calling

Touch Call
24-Month
Monthly Rate Term Rate
Basic Service, each line $38.0040.00 ()  $35:00 37.00L (1)
Basic Service with Extended Calling Service (ECS), 46.00 43.00
each line

1 For 24-Month term agreements entered into prior to September 1, 2004, the rate will be $35.00, and it will remain in effect only for (N)
existing lines and only until the existing term expires.

® Registered Trademark of Verizon
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

Al13.14  Verizon Calling Services (Continued)

.3 Rates (Continued)

a. Each Service, per line equipped (Continued)

Monthly Rate
Residence Business

(38)  Three-Way Calling*5

Per Line $5.00 $6.00

Per Activation®’ .95

95

(4) Speed Dialing (8-Code)* 3.00 4.00
(5)  Speed Dialing (30-Code)* 4.50 5.00
(6) Call Waiting/Cancel Call Waiting* 5:567.50 (1) 6:008.00 (1)
(7) Distinctive Ring* 6.00 9.00
(8)  Call Waiting ID Deluxe® 4.00 4.00

Note 4  Refer to Section A13.14.1.h. for Choice Pac offer and applicable rate discount.

Note 5  The customer may subscribe to this service as follows: 1) On a per line basis which allows an unlimited number of activations; or 2)
on a per activation basis which can be activated at any time. The per activation charge is only applicable for successful activations.

Note 6  Atthe customer's request, the "per activation" service will be blocked on all lines at no charge.

Note 7 The maximum monthly "per activation" charges are limited to the first fifteen (15) activations of a service per month, i.e., the maximum
monthly "per activation" charges shall not exceed $14.25. Activations beyond fifteen (15) per month will not be billed.

Note 8  No non-recurring service charges apply to residential customers who also subscribe to Big Deal Option A.
The monthly access charge for residential customers is $2.00 if the customer also subscribes to Big Deal Option A.

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
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. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

TWO-POINT SERVICE (Continued)

A18.5.1 Service Between Land Wire Telephones (Continued)

.9  Rate Table - Residence (Continued)

(a.) Station-to-Station Customer Dialed

RATE RATES
AIRLINE CUSTOMER DIALED DIRECT
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (or any
0 and fraction fraction fraction fraction
ver Including thereof) thereof) thereof) thereof)
0-10 $-25.30(1) $-25.30(1) $-15.18 () $-15.18())
11 - 22 25.30 (1) 25.30 () 45 .18 ()) 45 .18(1)
23 - 55 25.30 (1) 25.30 (1) 45 .18 (1) 45 .18(1)
56 - 124 25.30 () 25.30 () 45 .18 (1) 45 .18(
(b.) Station-to-Station Customer Dialed Calling Card
RATE RATES
AIRLINE CUSTOMER DIALED CALLING CARD
MILES STATION-TO-STATION
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (orany
and fraction fraction fraction fraction
Over Including thereof) thereof) thereof) thereof)
0 - 10 $.19 $.19 $.11 $.11
1 - 22 19 19 A1 A1
23 - 55 19 19 A1 A1
56 - 124 19 19 A1 A1

ALAN F. CIAMPORCERO, PRESIDENT
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ONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Al18.5

TWO-POINT SERVICE (Continued)

Al18.5.1 Service Between Land Wire Telephones (Continued)
9 Rate Tables — Residence (Continued)

(d) Station-to-Station Coin Telephone (Continued)

(3
RATE RATES
AIRLINE COIN TELEPHONES
MILES STATION-TO-STATION (CORRECTIONS COLLECT)
PEAK OFF-PEAK
1st Minute Each 1st Minute Each
Additional Additional
Minute Minute
Upto (or any (or any (or any (or any
and fraction fraction fraction fraction
Over Including thereof) thereof) thereof) thereof)
0-10 $.25 $.25 $.25 $.25
11 - 22 25 25 25 25
23 - 55 25 25 25 25
56 - 124 25 25 25 25
(e) Additional Charges

using the following operator services:

(a) Station

(1) Customer Dialed Calling Card
(.2) Corrections Collect

(.3) All Other
(b) Person

(1) Allcalls

(c) Public Payphone Usage Surcharge

(-1) Allcalls not paid by coin

Charge
Per Call

$.95
1.60

1:601.90 (1)

(1) The following charges are in addition to the Rate Tables preceding when the call is placed

3.25

25
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. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

Al18.8 DIRECTORY ASSISTANCE SERVICE (Continued)

A18.8.2 Rates

1

A charge is applicable for each call to directory assistance except as noted following. (Maximum of two requested telephone
numbers per call.)

a. Directory Assistance Service
Rate

(1)  Each Call $:60.70 (1)

Subscribers who have been certified as unable to use a directory because of a visual or physical handicap are allowed 50 calls
per billing cycle at no charge.

When a customer elects to have a call automatically completed to the number for which the Directory Assistance Listing was
requested (Directory Connect Pluss™), a surcharge of 45 cents shall apply per call. The Directory Connect Pluss™ surcharge is in
addition to any applicable Directory Assistance and/or IntraLATA local or toll charges.

Directory Connect Pluss™ and Business Line Call Completion (BLCC) are not subject to optional calling plan discounts. However,
the usage associated with a call completed via Directory Connect Pluss™ or BLCC will be subject to any applicable discounts.

The Business Line Call Completion (BLCC) charge shall be 45 cents for each call completed. This charge shall be billed to the
customer subscribing to BLCC which receives the call. The BLCC caller (person who places the call) shall be responsible for any
applicable IntraLATA toll charges.

A18.9  IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE

A18.9.1 General

Verification and Emergency Interrupt Service is furnished where and to the extent that facilities permit. The customer shall indemnify
and save the Company harmless against all claims that may arise from either party to the interrupted call or any person.

1

Verification

a. The Company furnishes Verification Service for the purpose of aiding subscribers with legitimate call completion problems.
Upon request, the operator will verify and provide the line status condition of a subscriber line within the intraLATA calling
area but outside the local calling area.

b. A subscriber-originated request for verification of an intraLATA long distance number other than an emergency agency
number is a chargeable verification request if a Company operator determines that the line is in use. No charge applies if the
line is out of order.

2 Emergency Interrupt Service
a.  The Company furnishes Emergency Interrupt Service when a subscriber who has originated a verification
request to a line which has been found in a busy talking state informs the operator that an urgent or emergency

situation exists and requests that the operator have the busy line cleared.

b. A subscriber-originated request for Emergency Interrupt to an intraLATA long distance number other than an
emergency agency number is a chargeable Emergency Interrupt request.

sm - Registered Servicemark
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. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE

A18.9  IntraLATA LONG DISTANCE VERIFICATION AND EMERGENCY INTERRUPT SERVICE (Continued)

A18.9.2 Application of Rates and Charges

.1 No charge will apply if the requesting customer identifies that the call is to or from an official public emergency agency. An official
public emergency agency is defined as a government agency which is operated by the federal, state, or local government, and
has the capability and legal authority to provide prompt and direct aid to the public in emergency situations. Such agencies
include the local police, state police, fire department, licensed hospitals, etc.

.2 Charges may not be billed on a collect basis or on a third-number basis to the number being verified or interrupted.
.3 If the number verified is not in use, or as a result of interrupt the line is cleared, and, at the calling party's request, the operator
completes the call, the charges as specified in A18.5.1.8 of this Tariff apply in addition to the applicable verification and emergency

interrupt charges.

a. Verification Request

Nonrecurring
Charge
(1) Eachrequest $2:602.50 (1)
b. Emergency Interrupt Request
(1)  Eachrequestl 485225 ()
NOTE 1: A charge for Verification Request also applies.
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A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)

C. Same Continuous Property Channels

Monthly Nonrecurring
10SC Rate Charget 10SC

(1) Where all terminations are in the same building,

first two terminations.

(@  Two-Wire 77284 $5475.69 (1) 30.00 21838

(b)  Four-Wire Z7285 46:35 11.39 (1) 30.00 21838
(2.)  Where all terminations are in different buildings

on the same continuous property, per channel,

for the first termination in a building, each.

(@)  Two-Wire Z2723 $5:766.27 (1) 30.00 21838

(b)  Four-Wire 22722 41.38 12.52 (1) 30.00 21838
(3.)  Additional terminations in same building as the

first termination, each

(@)  Two-Wire Z2720 $2.602.86 () 15.00 80074

(b)  Four-Wire Z2721 5:475.69 () 15.00 80074
(5.)  Additional terminations in a different building

On the same continuous property, each

(@  Two-Wire 72719 $5706.27 () 30.00 21536

(b)  Four-Wire 81306 1138 12.52 (I) 30.00 21536

NOTE 1: Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate Access Tariff shall also apply.
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A125. INTRAEXCHANGE PRIVATE LINE SERVICE

A125.1 Intraexchange Private Line Service (Continued)

.3 Rates and Charges (Continued)
C. Same Continuous Property Channels (Continued)
(5.)  Bridging Arrangement for Same Continuous Property Channels

(a.)  Bridging Arrangement to provide for Multipoint Service and Multistation Arrangements when more than
two terminations are involved in the provision of a Same Continuous Property Channel, each termination:

Monthly Nonrecurring
Rate  10SC Chargel  10SC
(.1)  Where stations are in the same building
or on the same premises $6:056.66 () 81305 $25.00 -

Note 1:  Dedicated Access Ordering Charges as specified in Section 7 of the Facilities for Intrastate
Access Tariff shall also apply.

4 Rates and Charges - Series 6100

a. Local Channels
Monthly
Rate 10SC
(1)  Two wire, each $29-1932.11 () 79689
b. Interoffice Channels
(1.)  Fixed monthly rate 35-88 39.47 (1) 78005
(2.)  Each airline mile or fraction thereof 2:672.28 () 79688
C. Channel Equipment
(1.)  Distribution amplifiers for up to 50 terminations,
each 35.94 79690
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004
TAMPA, FLORIDA Issued: July 30, 2004
VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Sixth Revised Page 28

Canceling Fifth Revised Page 28



7.7 Rates and Charges

7.7.1 Nonrecurring Charges

Initial Order
(usoc) SESCL
(I0sC) Interexchange 02497
Local 47010
$68.45

7.7.2  Voiceband Facilities

(A) Standard Arrangements

Local Channel
Two-Wire

Four-Wire

Interoffice Channel
Fixed Rate

Per Airline Mile

(B) Optional Arrangements
(1)  Bridging

(@  Multipoint Data Bridging, per port

(b)  Voice Conference Bridging, per port

7. DEDICATED ACCESS SERVICES

Dedicated Access Ordering Charges

Subsequent Order

SESBX
11351
47011
$67.45

USOC/  Monthly

10SC Rate

EUC2X,  $34.91())

1XC2X, X2W
Interexchange 74594
Local 80760

EUC4X, 50.08(1)

1XC4X, X4W
Interexchange 74592
Local 80763

1L5XX 39.47 (1)
Interexchange 80910
Local 80893

1L5XX 2.28(1)
Interexchange 80909
Local 80892

usoc/ Monthly

10SC Rate

B5NDJ $5.00
Interexchange 75868
Local 79369

B5NVJ 5.00
Interexchange 21522
Local 79370

Design Change

Per ASR/Per Occurrence
H28
11352
47009
$27.00
Nonrecurring Charge
usoc/ usoc
10SC First 10SC Additional
$248.00 $197.00
79739 79740
79656 79654
433.00 344.00
79750 79752
79659 79657
89.00
79973
79411
usocC Nonrecurring
10SC Charge
$120.00
06852
79365
120.00
21522-NRC
79365

ALAN F. CIAMPORCERO, PRESIDENT
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FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.2 Voiceband Facilities (Continued)

(B) Optional Arrangements (Continued)

(2) Conditioning Arrangements — Data

a. TypeC

b. Type DA

c. Type C- Improved

(3) Signaling Arrangements — Per Local Channel

a. Loop Signaling Range Extension

b. Loop or E&M to SF

c. E&MtoDX

d. E&Mto Loop

e. Loopor E&M to PCM

f. Automatic Ringdown

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Interexchange
Local

Sixth Revised Page 29
Canceling Fifth Revised Page 29

usoc/ Monthly  USOC/  Nonrecurring
10SC Rate 10SC Charge
X1CPT $6.00 $87.00
77123 74569

21539 74380

XDCPT 2.00 124.00
77124 06853

80798 74382

UHY, UHW 27.00 225.00
XCECM

Z4675 79946

80788 74381

OSA 6.66 (1) 96.00
06824 -

0sB 14.00 93.00
75899 75899-NRC

0sC 10.00 107.00
75880 75880-NRC

0sD 9.00 98.00
74953 74953-NRC

80959 80917

OSN 4.00 35.00
XSSLR 9.00 107.00
77141 77141-NRC

79079 80918

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)
7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)

usoc/ Monthly
10SC Rate
EUCXX, LCH
75850
06794
$74.90 (1)
74.90 (1)
74.90 (1)
74.90 (1)
EUCXX, LCH
75854
21521
104.87 (1)
104.87 (1)
22897
21531
TUTA4  $14.27 (I)
TUTB 14.27 (1)
TUTC 14.27 (1)
TUTO 14.27 (1)
72894
75892
TUTD4  $42.20 (I)
TUTL 42.20 (1)
usoc/ 4310 60
10SC Months
EUCXX,LCH
$46.35
46.35
46.35
46.35
EUCXX, LCH
78350
59.25
59.25

(A)  Local Channel
(1)  Per Point of Termination
Interexchange
Local
(@) 2.4 kbps
(b) 4.8 kbps
(c) 9.6 kbps
(d)  19.2 kbps
Interexchange
Local
(e)  56.0 kbps
) 64 kbps
(2)  Hub, Termination, Per Local Channel
Interexchange
Local
(@) 2.4 kbps
(b) 4.8 kbps
(€) 9.6 kbps
(d) 19.2 kbps
Interexchange
Local
(e) 56.0 kbps
(f) 64 kbps
(3)  Local Channel Term Commitment Rates
Per Point of Termination
usoc/ 241042
10SC Months
EUCXX, LCH
Interexchange 78342
Local -
(@) 2.4 kbps $48.35
(b) 4.8 kbps 48.35
(€) 9.6 kbps 48.35
(d) 19.2 kbps 48.35
EUCXX, LCH
Interexchange 78349
Local -
(e) 56.0 kbps 64.20
(f) 64 kbps 64.20

Seventh Revised Page 30
Canceling Sixth Revised Page 30

Nonrecurring Charge

usoc/ usoc/
10SC First 10SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
390.00 125.00
390.00 125.00
75181 75559
21533 78486
$70.00 $49.00
70.00 49.00
70.00 49.00
70.00 49.00
75181 75559
21533 78486
70.00 49.00
70.00 49.00
Nonrecurring Charge
usoc/ usoc/
10SC First 10SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
390.00 125.00
390.00 125.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7.7 Rates and Charges (Continued)

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

775 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

)

Term Commitment Rates for Hub Termination,
Per Local Channel

—~
(=N I=N")
==

(e)
()

Interexchange
Local

2.4 kbps

4.8 kbps

9.6 kbps

19.2 kbps
Interexchange
Local

56.0 kbps

64 kbps

(B)  Interoffice Channel

)

usoc/
10SC

72898
TUTA4
TUTB4
TUTC4
TUTO4
22895

TUTD4
TUTL4

2.4 kbps, 4.8 kbps, 9.6 kbps and 19.2 kbps

(@)

(b)

Fixed Rate

Per Airline Mile

241042
Months

$9.15
9.15
9.15
9.15

25.95
25.95

Interexchange
Local

Interexchange
Local

usoc/
10SC

72896

usoc/
10SC

1L5XX
72718
78472

1L5XX
72742
78470

4310 60
Months

$8.90
8.90
8.90
8.90

24.10
24.10

Monthly
Rate

$28.75 (1)

2.81 ()

Fourth Revised Page 30.1
Canceling Third Revised Page 30.1

Nonrecurring Charge

usoc/
10SC

75181
21533

75181
21533

usoc/
I0SC

75182
21535

usoc/
First 10SC Additional
75559
78486
$70.00 $49.00
70.00 49.00
70.00 49.00
70.00 49.00
75559
78486
70.00 49.00
70.00 49.00
Nonrecurring
Charge
$67.00

ALAN F. CIAMPORCERO, PRESIDENT

TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.5 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(B) Interoffice Channel (Continued)

(2) 56 kbps and 64 kbps

Sixth Revised Page 31
Canceling Fifth Revised Page 31

usoc/ Monthly USOC/  Nonrecurring
I0SC Rate I0SC Charge
(@) Fixed Rate 1L5XX $57.00 (1) $67.00
Interexchange 72785 75182
Local 78387 21535
(b) Per Airline Mile
1L5XX 5.61 (1) -
Interexchange Z2779 -
Local 78383 -
(3) 2.4,4.8,9.6 0r19.2 kbps (Contract Rates)
usoc/ 24 t0 42 usoc/ 43 t0 60 usoc/ Nonrecurring
10SC Months I0SC Months I0SC Charge
(@) Fixed Rate 1L5XX $18.45 1L5XX $18.00 $67.00
Interexchange  Z2752 - 75182
Local - -- 21535
(b) Per Airline Mile
1 thru 8 miles 1L5XX 1.75 1L5XX 1.65
Interexchange 22749 -
Local -
9 thru 25 miles 1L5XX 1.70 1L5XX 1.60
Interexchange 72746 -
Local -
Over 25 miles 1L5XX 1.65 1L5XX 1.55
Interexchange -- --
Local --
(4) 56.0 or 64 Kbps (Contract Rates)
(a) Fixed Rate 1L5XX $33.80 1L5XX $31.90 $67.00
Interexchange 72783 22784 75182
Local - -- 21535
(b) Per Airline Mile
1 thru 8 miles 1L5XX 355 1L5XX 325
Interexchange 22780 72781
Local - -
9 thru 25 miles 1L5XX 345 1L5XX 315
Interexchange 22777 22778
Local - -
Over 25 miles 1L5XX 3.35 1L5XX 3.05
Interexchange 22774 22775
Local - -

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC. EACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES
7.7 Rates and Charges (Continued)
7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(C)  Optional Features and Functions (Continued)

(3)  Contract Rates for Bridging

usoc/ 241042 usoc/ 4310 60 usoc/
10SC Months 10sC Months 10sC
(a)  PerPort(2.4,4.8,96,19.2,
56.0 kbps)
BCNDA $22.90 BCNDA $20.95
Interexchange 78337 - 06851
Local - 47012

(4)  Contract Rates for Secondary Channel
Capability, per Local Channel

Tenth Revised Page 32
Canceling Ninth Revised Page 32

Nonrecurring
Charge

$25.00

Nonrecurring Charge

usoc/ 241042 usoc/ 4310 60 usoc/ usoc/
10SC Months 10SC Months 10SC Initial 10SC Subsequent
(@) Each(24,48,9.6,19.2,
or 56 kbps) SCA++ $14.00 SCA++ $13.00 $235.00
Interexchange - -
Local 74379
7.7.6 Multiplexing Arrangements
Monthly Rate Nonrecurring
Zone 1 Zone 2 Zone 3 Charge usoc
(A) DSl to Voice $156.00 $156.00 $156.00 $ 850.00 MQ1
MQJ++
Monthly Nonrecurring
Rate Charge usoc
(B) DS3toDS1 $500.00 - -
(C) Digital Data Carrier Multiplexer 802.00 $1,304.17 QMU
(D)  Digital Data Subrate Multiplexer
(1) One DSO to Twenty 2.4 Kbps 227.90 826.18 QSu24
(2)  One DSO to Ten 4.8 Kbps 166.97 804.96 Qsu4s
(3)  One DSO Port to five 9.6 Kbps 145.18 647.57 QSu9%
777 High Capacity Digital DS1 (1.544 Mbps) Facilities
(A)  Standard Arrangements Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123  10SC Charge
(1)  Local Channel
(@)  First System EUW, IXCDX  $270.00 (I) $693.00
Interexchange 21331 21331-NRC
Local 14313 98216
(b)  Each Additional System EU8, IXCAX,  $166.32(l) $547.00
EU4EX, 1CKEX
Interexchange 14324 14324-NRC
Local 14325 98218
(2)  Hub Termination TRG $39.96 ()
Interexchange 21337
Local 14495
(3) Interoffice Channel, Per Airline Mile 1LFSX $16.20 (1)
Interexchange 14545
Local 14569
(B)  Optional Arrangements
(1)  Supplemental Features
(@)  Automatic Protection Switching APP $82.00 $755.00
Interexchange -
Local
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.7  High Capacity Digital DS1 (1.544 Mbps) Facilities (Continued)

Eighth Revised Page 32.1
Canceling Seventh Revised Page 32.1

(C) DS1 Optional Payment Plan Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123 10SC Charge
(1)  Local Channel - First System
(@) One Year EU4CX, 1CKCX  $243.00 (1)
Interexchange 14321
Local 14322
(b)  Three Year EU4AX, 1CKAX 218.70 (1)
Interexchange 14314
Local 14315
(c) Five Year EU4BX, 1CKBX 196.83 (1)
Interexchange 21333
Local 14317
(2)  MetroLAN™ Interoffice Channel (per DS1 Channel)
Monthly
Rate usoc
a.  Month-to-Month $115.00 10XTX
b.  One Year 105.00 10X1X
c.  Three Year 95.00 10X3X
d.  Five Year 85.00 10X5X
7.7.8  High Capacity Digital FT1 Facilities
(A) Standard Arrangement
usoc/ Monthly usoc/ Nonrecurring
10SC Rate 10SC Charge
(1) Local Channel
2 x 56 Kbps (or) EU4JX, 1CKIX  $103.78 $450.00
2 x 64 Kbps Interexchange 95558 95557
Local - -
4 x 56 Kbps (or) EU4JX, 1CKJX  111.59 450.00
4 x 64 Kbps Interexchange 95559 95557
Local - -
6 x 56 Kbps (or) EU4JX, 1CKIX  119.39 450.00
6 x 64 Kbps Interexchange 95560 95557
Local - -
(2)  Hub Termination
2 x 56 Kbps (or) TRG 12.00
2 x 64 Kbps Interexchange -
Local
4 x 56 Kbps (or) TRG 18.00
4 x 64 Kbps Interexchange 95574
Local -
6 x 56 Kbps (or) TRG 25.00
6 x 64 Kbps Interexchange 95575
Local -

™ Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004



FACILITIES FOR INTRASTATE ACCESS Sixth Revised Page 28
Canceling Fifth Revised Page 28

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges

77.1 Nonrecurring Charges

Dedicated Access Ordering Charges

Initial Order Subsequent Order Design Change

Per ASR/Per Occurrence

(usoc) SESCL SESBX H28
(Iosc) Interexchange 02497 11351 11352
Local 47010 47011 47009

$68.45 $67.45 $27.00

7.7.2  Voiceband Facilities

(A) Standard Arrangements
Nonrecurring Charge

USOC/  Monthly  USOC/ usoc
I0SC  Rate 10SC First 10SC Additional
Local Channel
Two-Wire EUC2X,  $3%+74-34.91 () $248.00 $197.00
1XC2X, X2W
Interexchange 74594 79739 79740
Local 80760 79656 79654
Four-Wire EUC4X, 45.53 50.08(1) 433.00 344.00
1XC4X, X4W
Interexchange 74592 79750 79752
Local 80763 79659 79657
Interoffice Channel
Fixed Rate 1L5XX 35:88 39.47 (1) 89.00
Interexchange 80910 79973
Local 80893 79411
Per Airline Mile 1L5XX 207 2.28())
Interexchange 80909
Local 80892

B) Optional Arrangements

(1) Bridging
usoc/ Monthly ~ USOC Nonrecurring
10SC Rate 10SC Charge
(@)  Multipoint Data Bridging, per port B5NDJ $5.00 $120.00
Interexchange 75868 06852
Local 79369 79365
(b)  Voice Conference Bridging, per port B5NVJ 5.00 120.00
Interexchange 21522 21522-NRC
Local 79370 79365
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Sixth Revised Page 29
Canceling Fifth Revised Page 29

7. DEDICATED ACCESS SERVICES
7.7
7.7.2 Voiceband Facilities (Continued)

(B) Optional Arrangements (Continued)

(2) Conditioning Arrangements — Data

usoc/ Monthly  USOC/  Nonrecurring

I0SC Rate I0SC Charge

a. TypeC X1CPT $6.00 $87.00
Interexchange 77123 74569
Local 21539 74380

b. Type DA XDCPT 2.00 124.00
Interexchange 77124 06853
Local 80798 74382

c. Type C- Improved UHY, UHW 27.00 225.00

XCECM
Interexchange 74675 79946
Local 80788 74381
(3) Signaling Arrangements — Per Local Channel

a.  Loop Signaling Range Extension 0SA 605 6.66(1) 96.00
Interexchange 06824 -
Local - -

b. Loop or E&M to SF 0SB 14.00 93.00
Interexchange 75899 75899-NRC
Local - -

c. E&MtoDX 0sC 10.00 107.00
Interexchange 75880 75880-NRC
Local - -

d. E&Mto Loop 0SD 9.00 98.00
Interexchange 74953 74953-NRC
Local 80959 80917

e. Loopor E&M to PCM OSN 4.00 35.00
Interexchange - -
Local - -

f. Automatic Ringdown XSSLR 9.00 107.00
Interexchange 77141 77141-NRC
Local 79079 80918

ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7.1

7.7.5

FACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps)

(A)  Local Channel
(1)  Per Point of Termination
Interexchange
Local
(@) 2.4 kbps
(b) 4.8 kbps
(c) 9.6 kbps
(d)  19.2 kbps
Interexchange
Local
(e)  56.0 kbps
U] 64 kbps
(2)  Hub, Termination, Per Local Channel
Interexchange
Local
(@) 2.4 kbps
(b) 4.8 kbps
(€) 9.6 kbps
(d) 19.2 kbps
Interexchange
Local
(e) 56.0 kbps
(f) 64 kbps
(3)  Local Channel Term Commitment Rates
Per Point of Termination
usoc/ 241042
10SC Months
EUCXX, LCH
Interexchange 78342
Local -
(@) 2.4 kbps $48.35
(b) 4.8 kbps 48.35
(¢) 9.6 kbps 48.35
(d) 19.2 kbps 48.35
EUCXX, LCH
Interexchange 78349
Local -
(e) 56.0 kbps 64.20
(f) 64 kbps 64.20

usoc/
10SC

Monthly
Rate

EUCXX, LCH
75850
06794

EUCXX, LCH
75854
21521

TUTO412.97 14.27

72894
75892

TUTD4$38-36 42.20 (1)

TUTL438.36 42.20 (1)

usoc/ 4310 60
10SC Months
EUCXX,LCH
$46.35
46.35
46.35
46.35
EUCXX, LCH
78350
59.25
59.25

Seventh Revised Page 30
Canceling Sixth Revised Page 30

Nonrecurring Charge

usoc/ usoc/
10SC First 10SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
390.00 125.00
390.00 125.00
75181 75559
21533 78486
$70.00 $49.00
70.00 49.00
70.00 49.00
70.00 49.00
75181 75559
21533 78486
70.00 49.00
70.00 49.00
Nonrecurring Charge
usoc/ usoc/
10SC First 10SC Additional
78864 -
74893 78485
$390.00 $125.00
390.00 125.00
390.00 125.00
390.00 125.00
78864 -
74893 78485
390.00 125.00
390.00 125.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004



VERIZON FLORIDA INC. FACILITIES FOR INTRASTATE ACCESS Fourth Revised Page 30.1
Canceling Third Revised Page 30.1

7. DEDICATED ACCESS SERVICES
7.7 Rates and Charges (Continued)
775 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(4)  Term Commitment Rates for Hub Termination,

Per Local Channel
Nonrecurring Charge

usoc/ 24t042  USOC/ 43t060  USOC/ usoc/
10SC Months 10SC Months 10SC First 10SC Additional
Interexchange 72898 - 75181 75559
Local - - 21533 78486
(@) 2.4 kbps TUTA4 $9.15 $8.90 $70.00 $49.00
(b) 4.8 kbps TUTB4 9.15 8.90 70.00 49.00
(c) 9.6 kbps TUTC4 9.15 8.90 70.00 49.00
(d) 19.2 kbps TUTO4 9.15 8.90 70.00 49.00
Interexchange 72895 72896 75181 75559
Local - - 21533 78486
(e) 56.0 kbps TUTD4 25.95 24.10 70.00 49.00
(f) 64 kbps TUTL4  25.95 24.10 70.00 49.00

(B)  Interoffice Channel

(1) 2.4 kbps, 4.8 kbps, 9.6 kbps and 19.2 kbps

USOC/  Monthly usoc/ Nonrecurring
10SC Rate 10SC Charge
(@) Fixed Rate 1L5XX  $26-34 28.75 (1) $67.00
Interexchange 72718 75182
Local 78472 21535
(b)  Per Airline Mile 1L5XX 2:552.81 (1)
Interexchange 72742
Local 78470
ALAN F. CIAMPORCERO, PRESIDENT EFFECTIVE: September 1, 2004

TAMPA, FLORIDA ISSUED: July 30, 2004



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS

7.7 Rates and Charges (Continued)

7.7.5 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(B) Interoffice Channel (Continued)

(2) 56 kbps and 64 kbps

(a) Fixed Rate

(b) Per Airline Mile

(3) 2.4,4.8,9.6 0r19.2 kbps (Contract Rates)

(a) Fixed Rate
Interexchange
Local

(c) Per Airline Mile
1 thru 8 miles
Interexchange
Local

9 thru 25 miles
Interexchange
Local

Over 25 miles
Interexchange
Local

(4) 56.0 or 64 Kbps (Contract Rates)

(a) Fixed Rate
Interexchange
Local

(c) Per Airline Mile
1 thru 8 miles
Interexchange
Local

9 thru 25 miles
Interexchange
Local

Over 25 miles
Interexchange
Local

Interexchange
Local
Interexchange
Local
usoc/ 24 to 42
10SC Months
1L5XX $18.45
72752
1L5XX 1.75
72749
1L5XX 1.70
72746
1L5XX 1.65
1L5XX $33.80
72783
1L5XX 355
22780
1L5XX 345
22777
1L5XX 335
22774

7. DEDICATED ACCESS SERVICES

Sixth Revised Page 31
Canceling Fifth Revised Page 31

usoc/ Monthly USOC/  Nonrecurring
I0SC Rate I0SC Charge
1L5XX $51.82 57.00 (1) $67.00
22785 75182
78387 21535
1L5XX 5:16 5.61 (1) -
22779 -
78383 -
usoc/ 43 t0 60 usoc/ Nonrecurring
10SC Months 10SC Charge
1L5XX $18.00 $67.00

- 75182

- 21535
1L5XX 1.65
1L5XX 1.60
1L5XX 1.55
1L5XX $31.90 $67.00
22784 75182

- 21535
1L5XX 325
22781
1L5XX 315
22778

1L5XX 3.05

22775

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

7

EACILITIES FOR INTRASTATE ACCESS

7. DEDICATED ACCESS SERVICES

7.75 Digital Data Service Facilities (2.4, 4.8, 9.6, 19.2, 56, 64 Kbps) (Continued)

(C)  Optional Features and Functions (Continued)

(3)  Contract Rates for Bridging

()  PerPort(24,48,96,19.2,
56.0 kbps)

Interexchange
Local

(5)  Contract Rates for Secondary Channel
Capability, per Local Channel

(b) Each(24,48,96,19.2,
or 56 kbps)
Interexchange
Local

7.76 Multiplexing Arrangements

(A) DSl to Voice

DS3 to DS1
Digital Data Carrier Multiplexer
Digital Data Subrate Multiplexer

CIGKC:

(1)  One DSO to Twenty 2.4 Kbps
(2)  One DSO to Ten 4.8 Kbps
(3)  One DSO Port to five 9.6 Kbps

777 High Capacity Digital DS1 (1.544 Mbps) Facilities

(A)  Standard Arrangements

(2)  Local Channel

(@)  First System

(b)  Each Additional System

(2)  Hub Termination

(3)  Interoffice Channel, Per Airline Mile

(B)  Optional Arrangements

(2)  Supplemental Features

(@)  Automatic Protection Switching

usoc/ 241042
10SC Months
BCNDA $22.90
78337
usoc/ 241042
10SC Months
SCA++ $14.00

Interexchange

Local

Interexchange

Local

Interexchange

Local

Interexchange

Local

Interexchange

Local

Tenth Revised Page 32
Canceling Ninth Revised Page 32

usoc/ 431060 usoc/ Nonrecurring
10SC Months 10SC Charge
BCNDA $20.95 $25.00
- 06851
47012
Nonrecurring Charge
usoc/ 4310 60 usoc/ usoc/
10SC Months 10SC Initial 10SC Subsequent
SCA++ $13.00 $235.00
74379
Monthly Rate Nonrecurring
Zone 1 Zone 2 Zone 3 Charge Usoc
$156.00 $156.00 $156.00 $ 850.00 MQ1
MQJI++
Monthly Nonrecurring
Rate Charge Usoc
$500.00 - -
802.00 $1,304.17 QMU
227.90 826.18 Qsu24
166.97 804.96 Qsu48
145.18 647.57 QSuU96
Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123  10SC Charge
EUW, 1IXCDX  $256-90 270.00 (1) $693.00
21331 21331-NRC
14313 98216
EU8, IXCAX,  $154:00 166.32 (1) $547.00
EU4EX, 1CKEX
14324 14324-NRC
14325 98218
TRG $37:00 39.96 (I
21337
14495
1LFSX $15:00 16.20 (1
14545
14569
APP $82.00 $755.00

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004
ISSUED: July 30, 2004



VERIZON FLORIDA INC.

FACILITIES FOR INTRASTATE ACCESS Eighth Revised Page 32.1

Canceling Seventh Revised Page 32.1

7. DEDICATED ACCESS SERVICES

7.7 Rates and Charges (Continued)

7.7.7  High Capacity Digital DS1 (1.544 Mbps) Facilities (Continued)

(C) DS1 Optional Payment Plan Monthly
usoc/ Rate usoc/ Nonrecurring
10SC Zones123 10SC Charge
(2)  Local Channel - First System
(@ One Year EUACX, 1CKCX  $225.00 243.00 (1)
Interexchange 14321
Local 14322
(b)  Three Year EU4AX, 1CKAX 20250 218.70 (1)
Interexchange 14314
Local 14315
(€) Five Year EU4BX, 1CKBX 182.25196.83 (1)
Interexchange 21333
Local 14317
(2)  MetroLAN™ Interoffice Channel (per DS1 Channel)
Monthly
Rate usoc
a.  Month-to-Month $115.00 10XTX
b.  One Year 105.00 10X1X
c.  Three Year 95.00 10X3X
d.  Five Year 85.00 10X5X
7.7.8  High Capacity Digital FT1 Facilities
(A) Standard Arrangement
usoc/ Monthly usoc/ Nonrecurring
10SC Rate 10SC Charge
(1) Local Channel
2 x 56 Kbps (or) EU4JX, 1CKIX  $103.78 $450.00
2 x 64 Kbps Interexchange 95558 95557
Local - -
4 x 56 Kbps (or) EU4JX, 1CKJX  111.59 450.00
4 x 64 Kbps Interexchange 95559 95557
Local - -
6 x 56 Kbps (or) EU4JX, 1CKIX  119.39 450.00
6 x 64 Kbps Interexchange 95560 95557
Local - -
(2)  Hub Termination
2 x 56 Kbps (or) TRG 12.00
2 x 64 Kbps Interexchange -
Local
4 x 56 Kbps (or) TRG 18.00
4 x 64 Kbps Interexchange 95574
Local -
6 x 56 Kbps (or) TRG 25.00
6 x 64 Kbps Interexchange 95575
Local -

™ Registered Trademark

ALAN F. CIAMPORCERO, PRESIDENT
TAMPA, FLORIDA

EFFECTIVE: September 1, 2004

ISSUED: July 30, 2004



Verizon Florida

Proposed Rates
7/30/04

Residential Basic Exchange

Rate Present Proposed Proposed
Group Rate _ Increase Rate

1 $10.12 $ .58 $10.70

2! 10.95 .90 11.85

3 11.33 .52 11.85

4 11.70 40 12.10

5 12.10 -0- 12.10

Business Basic Exchange

Rate Present Proposed Proposed
Group Rate Increase Rate

1 $24.47 $ .53 $25.00

2 26.82 2.43 29.25

3 28.05 1.20 29.25

4 28.85 40 29.25

5 30.35 19 30.54

! At this time, there are no exchanges in Rate Group 2.



Category
BB

BR

1

10

VERIZON FLORIDA
2004 PRICE CAP FILING
CATEGORY REVENUE CHANGES
7/30/04

Revenue % Incr Services
$ .71M .8971 Basic Business
1.34 .8562 Basic Residence

1.74 2.12 Bus Non-Basic
Rotary Lines
PBX Trucks
CustoPak / Centrex
Digital Single Line (ISDN)

.25 4.01 Res Non-Basic
Rotary Lines
Message Rate Service
ISDN
Vacation Service

1.15 8.31 Bus Optional
Call Waiting / Cancel CW
Late Payment Charge

11.71 4.40 Res Optional
Late Payment Charge
Service Charges
Call Waiting / Cancel CW

3.03 19.98 Local DA & Directory Services
Local Directory Assistance
Non-List, Non-Pub, Add'l listings

.35 5.06 Toll Services
Local Calling Plans
Two-Point Res Direct Dialed
Easy Savings Plan

.09 19.81 Operator Services
Operator Assisted Calls
Verifi and Emergency Interrupt
Two-Point Service — Bus & Res

1.28 8.75 Transport Services
Foreign Exchange /
Foreign CO
Digital PL Service
Intraexchange PL
Ded Access (Voice Band, DDS)

-0- -- Public & Semi-Pub
-0- -- Miscellaneous

$21.65 M Total Annual Revenue Impact



Verizon Florida
GDP-PI Fixed Weighted Index
Basic Category Allowable Revenue Increase
GDP-PI Change
105.3 - 1Q03
107.3 - 1QO04 (Updated 6/25/04)

2.0 - Change

2.0 /105.3 =1.8993% Change

Calculation
Formula = Change in GDP-PI less 1%

1.8993% less 1.0% = .8993% Allowable Revenue Increase



